GUEST SAGE

POWERED BY Al

b
Al Booking
Engine

Comprehensive overview
of booking engine functionality

What, besides modern artificial intelligence
models, powers the Al Booking Engine? In this
article, you'll discover other features of our
engine that will help you increase revenue and
build stronger relationships with your guests.

Product website

Apartment with Balcony

Does not include taxes and fees
¢y 45m? 3 nights | 29 Mar - 1 Apr 2026
2% Max. 4 persons from €3875-€ 1846 per stay
53, 2 Double beds for 3 peaple
/" Hairdryer, wireless internet connection, shower Log in and save from € 93.75 to € 375

S Details Room availability View offers v

F—H Romantic picnic under the stars

'“,‘ " Immerse yourself in the romantic atmosphere of the

%j Karkonosze Mountains during a unique evening €70
outdoors. Specially for you, we will prepare a basket
filled with regional delicacies and soft blankets, so
you can enjoy an unforgettable picnic with a view of
the starry sky and majestic mountain peaks. Perfect
for a romantic evening for two or special moments

with a loved one,

Trwll J AL AR

Welcome wine

Start your dream stay at My Dream Hotel with a toast!

€15
A specially selected regional wine will be waiting for
you in your room, perfectly setting the mood for . 0 et
relaxation and luxury. Enjoy a moment of unwinding

People

after your journey while savoring its exceptional
taste.

D |
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Hospitality begins with S el
understanding

For a guest to click “Book”, they must feel secure and
clearly understand your offer. That's why we provide:

Polish

German

. ' French

The ability to make reservations in over 14 languages; we can also add | i "
W new languages and automate content translation for you.

| —
s=— Greek
Seamless payments thanks to extensive integrations with payment
W gateways, including the ability to display prices in your guests’ preferred — o <h
currency. -— panis

PayPal
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Help your guests find exactly what they’re looking for

Filters and categories

Do you manage multiple buildings or apartment

1 night

Sat 25 Apr 2026 - Sun 26 Apr 2026

Select dates

Flexible dates

types? With advanced property filters, guests can Length of stay 11 + ) Numbencfpeopie { — j=2 { +
instantly find what they're looking for. You can even
. . cce < April 2026 May 2026 %
create direct links that lead to a specific room group. 2 =
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1., [ 28| 3
€718 €643 € 490
4. 5. 6, 7. 8. 9. 10
Multi-property mqnagement €420 € 425 € 490 € 490 €935 EE;SS €539
17-1s 18 19 11 12 13 14 15 16 17
MGnGglng multlple propertleS? The bOOkIng englne €745 € 567 €539 €539 €443 €443 €510 €573 €554
allows guests to switch between them within a single 20 212 223 2324 24- 1830 1920 202 21 2223 232 24-
. . . = €347 € 391 € 440 €420 €430 €39 €548 €548 € 554 €548 €548 €548 € 641
URL, keeping them inside your ecosystem.  — .
2,™71 28 0 29 2 30 25-26 26-27 2722 28-20 29-20 30 31

€371 € 408 €12713 €516 €671 €548 €548 € 691 €525 €554

Flexible dates

Not sure about travel dates? Our flexible date view
works similarly to airline systems. It displays price
comparisons across different stay dates and
suggests when booking will be most cost-effective.

B € 335 — Lowest price for the whole stay (1 night) in the selected period
@ €539 — Typical price for the whole stay (1 night) in the selected period

®  Highlighted days may have booking limits for your current search. Hover a day for details.

Clear dates Cancel

GUEST

POWERED BY Al
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Increase the average value of every reservation

guestsage.com

Meal plans

BB, HB, FB, Al — guests can select their preferred
meal plan directly within the booking engine. It's up
to you whether the meals are included in the rate
or offered as an add-on.

Additional services and vouchers

Sell parking spaces, welcome wines or SPA treatments
- also with the support of vouchers. Configure pricing
methods to suit your offer (per person, per night, or as
a one-time fee for the entire stay).

Group bookings

Enable seamless booking of multiple rooms within
a single reservation. Each room can have its own
guest and service configuration, while payment is
handled by one person.

sales@guestsage.com

+48 22 125 50 66

: Standard Double Room
e Non-refundable

Arrival date Departure date Number of people

15:00 - 29 Mar 12:00 - 1 Apr 2026 2
2026

£ Prepayment is required (i)
() No cancellation is possible ()

Summary of the costs

Standard Double Room Non-refundable € 1119
Total cost €1119
Amount to pay € 1119

Log in and save from € 55.95 to € 223.8

Back to offers

GUEST
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Seamless group and corporate bookings

o
Groups Corporate clients

1Room 22 2 People 0]

People = 2 |

ACCESS Remove

Children @)

Newborn - 0 <+

Child - ) 0 (+

o Discount code applied
2Room 2 1Person 0]

Person — 1 +

Children

Access exclusive offers available only with
a dedicated code. Full discretion and

Book multiple rooms with different
protection of your pricing policy.

standards within a single transaction.

guestsage.com sales@guestsage.com +48 22 125 50 66 GUEST
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Flexible payment and cancellation policies

Payment automation

We support popular payment gateways. Accept
payments in EUR, USD, and other currencies.

PayPal

Payment reminders

Create advanced payment policies and our system

R — will automatically remind guests about upcoming
3 days later payments.

Clear cancellation policies
I:Il:IIJ

Define refund conditions and the Al Booking Engine
will automatically apply the appropriate policy,
Reservation Payment Stay
reminder

even for mixed reservations.

guestsage.com sales@guestsage.com +48 22 125 50 66
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Discounts that work to your advantage

Create discount codes and special offers, combine
promotions or set limits.

Mobile discount

Build loyalty by rewarding logged-in users.

Explanation:

LOYCIlty code The guest received a
discount for booking via
mobile and being a
returning customer.

Artificial intelligence explains why a specific
discount has been applied.

Final price: 400 EUR

guestsage.com sales@guestsage.com +48 22 125 50 66 GUEST
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Best Rate Gudarantee*®

Stay one step ahead of online booking platforms.

Al-
powered
monitoring

Automatic rate
matching

Al Booking Engine /;
Put an end to it. Our Al monitors OTA prices
every day. If it detects a lower rate
elsewhere, it automatically matches that
offer on your website.

Online travel agencies regularly lower their
prices (e.g., through programs like Genius),
making your own website less appealing
in the eyes of potential guests.

*Best Rate Guarantee is an additional paid feature.

guestsage.com sales@guestsage.com +48 22 125 50 66
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A booking engine in your brand’s look and feel

Book now

guestsage.com

#0302/74

Book now

sales@guestsage.com

Visual consistency

Customize button colors, backgrounds and fonts. The
booking engine becomes a seamless extension of your
hotel website.

Custom content

Add high-quality images, detailed local descriptions,
and compelling service overviews that reflect the
unique character of your property.

N Credibility
N A professional design and comprehensive

information build the trust needed to complete the
booking.

¥

’ s
P \
(/)
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Save time with price inheritance
Manage a single base rate and we’'ll take care of the rest.

Base rate (Standard): 400 EUR

_/’./_:?\\ \{ ‘} *ﬁ//‘?\.j . TL

Deluxe Room (+20%) ' Non-refundable rate (-10%) OTA (+ commission)
— Automatically: 480 EUR — Automatically: 360 EUR — Automatically: 460 EUR

Update your rate in one place and see it automatically reflected across all rate plans and distribution channels.

9

Manage prices, availability and restrictions in bulk.

\ |

» Use the Al assistant to manage pricing instantly, even from your mobile device.

guestsage.com sales@guestsage.com +48 22 125 50 66 GUEST
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React instantly to market changes
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Rate templates (grids)

Instead of manual edits, switch your pricing in the
calendar to “High Season” (e.g., G3 level) with a single

click.

Smart formulas

Define rules (e.g., a child pays 50%) and the Al
Booking Engine will automatically calculate prices
for all room configurations.

Overrides

Need to quickly adjust the price for a specific day?
Set an override. The system will mark it with a red
lock, preventing accidental changes.

+48 22 125 50 66
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Build relationships and your own marketing database

Stay up to date with our latest offers and
exclusive promotions!

Newsletter & GDPR Communication automation Guest support

Collect marketing consents directly within the booking Send thank-you messages, reminders and staff Instead of a frustrating “No vacancies” message, the
engine. Build a reliable database of phone and emaiil notifications automatically - our system handles it system suggests alternative dates and recommends
contacts. for you. suitable adjustments (e.g., length of stay).

guestsage.com sales@guestsage.com +48 22 125 50 66
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Encourage guests to log in
with attractive discounts and
a convenient Guest Panel

Booking history

Marketing consents

Current reservation details

Online check-in

Access codes, notes and special requests
Room information

Booker details

Booking terms and conditions

Payments and billing

Directions map

guestsage.com sales@guestsage.com

Dates of stay
February 6, 2026 - February 8, 2026

5 Check-in
1 from 15:00

Reservation details

Room 1: Twin Room with a sea view
Details Amenitie

£ Access Code
878700

(&) Need help?

+48 22 125 50 66

Collapse -~
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Make decisions based on da
not guesswork

Track conversions with seamless
integration with Google Tag Manager and
Meta Pixel

Easily identify where guests drop off
during the booking process

Verify whether your Facebook and Google
Ads campaigns are generating new
bookings

guestsage.com sales@guestsage.com

ta,

Google Tag Manager

Meta Pixel

+48 22 125 50 66

Date search

Entering guest
details

Booking
completion

|GUEST
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We integrate with the following solutions

Property Management Systems
(PMS)

KWHotel Pro*, KWHotel Cloud PMS*,
Previo, Protel (coming soon)

Channel managers
Cloud Channel Manager,
Yieldplanet, Siteminder

Al Booking

Supported payment methods
Stripe, PayPal, eService, Espago,
ePtatnosci, PayU, Payezzy, Paynow,
Payzen, Przelewy24, Tpay, on the
spot payment

Revenue management systems
Price Recommender,

YieldPlanet Price Optimizer,
Qualpro

*KWHotel solutions are fully integrated with the Al Booking Engine.
However, you can use any PMS that integrates with YieldPlanet or SiteMinder channel managers.

guestsage.com sales@guestsage.com +48 22 125 50 66
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Increase your revenue with Al Booking Engine

Contact us to schedule a demo

Paulina Barska Barbara Piekielniak Anna Galos Barttomiej Spryszak
+48 513 440 398 +48 510 357 308 +48 798 781 017 +48 453 297788
paulina.barska@guestsage.com barbara.piekielniok@guestsage.com anna.galos@guestsage.com bartlomiej.spryszak@guestsage.com


https://guestsage-contact-and-demo.paperform.co/?src=aibe-brochure
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